
Title	 	 First name

Surname

Postal address

Postcode

Phone number

Please complete each section, and send to:
Elephant Family, Supporter Relations, 17-18 Hayward’s Place, London EC1R 0EQ

The Direct Debit Guarantee

• 	 This Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits.

• 	 If there are any changes to the amount, date or frequency of your Direct Debit, Elephant Family will notify you 10 working days in advance 	
	 of your account being debited or as otherwise agreed. 

• 	 If an error is made in the payment of your Direct Debit by Elephant Family or your Bank or Building Society, you are entitled to a full and 	
	 immediate refund of the amount paid from your Bank or Building Society

• 	 You can cancel a Direct Debit at any time by simply contacting your Bank or Building Society. Written confirmation may be required. 	
	 Please also notify us.

Name(s) of Account Holder(s)

Bank/Building Society account number

Branch sort code

Name and full postal address of your Bank or Building Society

This guarantee should be detached and retained by the payee

Instruction to your Bank or Building Society to pay by Direct Debit

DIRECT DEBIT FORM

YES, I want to make a regular gift to Elephant Family
of £5     or £                 a month  
starting on  dd/mm/yyyy

     Please tick here if you would like Elephant Family to reclaim 
the tax that you have paid on all your donations made since April 1 
2006, and any future donations you make. The tax reclaimed will 
be used to help fund Elephant Family’s work. In order for Elephant 
Family to reclaim the tax you have paid on your donations, you must 
have paid income or capital gains tax (in the UK) equal to the tax 
that will be claimed. Please notify us if you are no longer eligable to 
gift aid your donations.

Please provide your email address if you would like to receive 
email updates on Elephant Family’s activities. You can unsubscribe 
at any time, and we will not share your details with any other 
organisations.

Email address: ..........................................................................

Elephant Family is a registered charity in England (no.1091671)

Originator’s Identification Number

 9  1  2  6  6  1
REF NO: (for office use only)
                     _                        _

Instruction to your Bank or Building Society

Please pay Elephant Family Direct Debits from the account detailed in this 
instruction subject to the safeguards assured by the Direct Debit Guarantee. 
I understand that this instruction may remain with Elephant Family and if so, 
details will be passed electronically to my Bank/Building Society

To: The Manager 	 	 	 	   Bank/Building Society

Address

	 	 	 	 	 	     Postcode

Banks and Building Societies may not accept Direct Debit instructions for some types of accounts

Signature(s)

Date


